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REDRESS WA APPLICATIONS 

402. Hon SUE ELLERY to the Minister for Community Services: 

(1) How many Redress WA applications are being processed per month? 

(2) What is the targeted number of applications to be processed per month to meet the extended payment 
deadline of mid-2011? 

Hon ROBYN McSWEENEY replied: 

I thank the honourable member for some notice of the question. 

(1) Redress is paying the oldest, sickest and most frail applicants first; therefore, records are very old and 
difficult to source. Also, some applicants are often hard to contact and interview. Systems and processes 
have been steadily refined over the past months to make swift and equitable payments. 

I was left with a terrible scheme under Redress, and I have made significant improvements to that 
scheme. 

Hon Sue Ellery: Just answer the question—are you meeting your targets or not? 

Hon ROBYN McSWEENEY: The compliance mechanisms had not been signed off when I took over as 
minister, so I really have been on the run trying to get this up to a good system. 

Hon Ken Travers: Two years! 

Hon ROBYN McSWEENEY: Yes; and in those two years we have got a very good system. It is very difficult 
to work with some people. Some time ago the Leader of the Opposition went on radio and said that I would not 
pay people; that I was just waiting for them to die and there could be no other explanation. I was absolutely 
horrified and offended by the Leader of the Opposition coming out and saying that I was just waiting for people 
to die. I am not. I was so offended by that. 

In the past month, Redress has sent out 184 payment offers and made 148 payments. The payment rate is 
accelerating, and 90 payments were made in the week ending 23 June 2010. 

(2) It is 388 for four weeks, so it is 97 a week; and, yes, we are reaching our targets. 
 


